MORTGAGE & FINANCE ASSOCIATION OF AUSTRALIA

BORROW WITH CONFIDENCE

Who can you turn to?

If you're looking for a home mortgage or business loan, you're faced
with a bewildering range of options. On the market today there are

an extraordinary number of products offering seemingly endless
combinations of interest rates, fees and conditions. When you're faced
with such overwhelming choice, who can you turn to for expert advice?
An MFAA member.

Who can you trust?

I[t's fair to say that there are a few operators in the mortgage and
finance sector today who are not entirely ethical. When you're making
a large financial commitment, who should you trust? An MFAA member.

MFAA - Professional and ethical

The Mortgage & Finance Association of Australia (MFAA) is the peak
industry body and now represents more than 12,000 professionals.
Formerly the MIAA (the Mortgage Industry Association of Australia), the
MFAA is actively working to promote and maintain the highest standards

of professional and ethical behaviour. When you choose an MFAA member,
you can be confident you're working with someone who has the knowledge
and integrity to find the loan that’s appropriate for your circumstances.






Are they an MFAA member?

To see whether your loan facilitator is an MFAA member, you could
ask to see their current certification. But, you can also check their
credentials online at www.mfaa.com.au

MFAA member criteria

=+ Industry experience

=+ Education standards

4+ Ongoing education

=+ Professional development

=+ Probity checks

=+ Professional indemnity insurance
=+ Dispute resolution service

MFAA members include:

=+ Mortgage and finance brokers

=+ Mortgage originators

=+ Mortgage managers/Non bank lenders
=+ Banks

=+ Credit Unions

=+ Building Societies

What the logos mean

MFAA Full Member

The individual loan writer, or every loan writer
at this organisation, is a full MFAA member
with either AMC or CMC accreditation.

MFAA Accredited Mortgage Consultant

This loan writer is a member of MFAA and
has fulfilled the requirements for Accredited
Mortgage Consultant status.

MFAA Certified Mortgage Consultant

This loan writer is a member of MFAA and
has fulfilled the additional requirements for
Certified Mortgage Consultant status.
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